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CUSTOM SOFTWARE & TECHNICAL SERVICES

Our Technical Services team specializes in developing and implementing solutions for process control, material handling
and data management applications. We work with customers from conceptualization and design to installation and imple-
mentation — and beyond. Whether your operation is simple or complex, large or small, our engineers can design and build
an efficient solution for your unique application KSS engineers deliver customized solutions around the world ensuring
efficient and cost-effective ways of doing business.

CUSTOM SOFTWARE & DATA MANAGEMENT SYSTEMS

Our products, services, and people deliver enhanced performance and continuous technological innovation with unmatched
experience. Our dedicated team of engineers and developers build custom hardware and software systems, data
management and reporting systems. We also create networking design, web and Cloud-based services.

MATERIAL HANDLING SYSTEMS

Process control and automation are critical when integrating material handling processes into your plant-wide control
network. Our engineering group has the experience to select the proper equipment and design the control system to
optimize your operating efficiency for handling palletizing, conveying, drum filling, bagging, blending, batching, and more.

TECHNICAL SUPPORT

We provide 24/7 customer service for all our systems because minimizing downtime is critical. Our highly trained support
team provides both remote and on-site repairs and maintenance to ensure your operations experience minimal downtime
when issues arise. We support our customers via whatever methods are required to resolve issues as quickly as possible.

KSS TECHNICAL SERVICES - 800.955.8321 - WWW.KANAWHASCALES.COM




Custom solutions for process control, material handling, and data management.

WEIGHMASTER®

WeighMaster® is Kanawha Scales & Systems' proprietary truck scale
data collection system and web browser based software application
for secure database administration, ticketing, and reporting.

WEIGHMASTER AG®

WeighMasterAG® is our proprietary scale data collection system
designed for fast and easy weighing along with reporting of bulk
agricultural yields.

BATCHMASTER®

BatchMaster® is Kanawha Scales & Systems' proprietary automated
data collection and controls for truck and railcar loadouts utilizing
batch-weighing technology.

PIONEER®

Pioneer® is our proprietary forklift software and supporting hardware
including data terminals, dimensioners and weighing equipment.
Pioneer® systems are customized to your needs and offer ease,
reliability, durability, and accuracy in material handling.

RFID FLEET MANAGEMENT
Automatic Equipment Identification (AEIl) RF-based tag solutions for asset
and fleet management/tracking.

HMI & PLC CONTROL SYSTEMS & CUSTOM PANEL FABRICATION

KSS designs easy-to-use, customized HMI and PLC systems.We
manufacture control panels for various environments, from general
purpose to hazardous, classified areas. Our fabricators take pride in
providing customers with high-quality units that are precisely wired,
assembled, and labeled.
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