
CHEMICALS & PLASTICS

24/7 SERVICE

KSS provides emergency repair and maintenance service 
24 hours a day, 7 days a week, year round. Technical 
phone support is provided any time you call, every time 
you call.

TECHNICIAN TRAINING

Our service technicians are factory trained and state 
registered where applicable. They participate in our 
intense training program, designed to ensure they are 
knowledgeable in all aspects of the weighing industry.
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CALIBRATION & REPAIR

Standard repairs, emergency repairs, and regularly 
scheduled contractual maintenance - we’ll be there. 
Calibrations are performed to NIST Handbook 44 
standards to ensure your scales are accurate.

REPORTING

WebView+ gives you web access to your scale info, 
repair histories, and calibration certificates. Download 
custom reports, determine budgetary needs, and place 
service calls online with our reporting portal.

Akron/Canton, OH.......800.231.1679
Pittsburgh, PA..............800.874.0591
St. Marys, PA................800.874.0591
Carnegie, PA.................800.888.0842
Blountville, TN..............800.572.2140
Lynchburg, VA..............540.362.5800

BRANCHES: 

Birmingham, AL..............888.313.6262
Montgomery, AL.............888.313.6262
Pikeville, KY.....................888.703.8271
Cincinnati........................888.280.7254
Columbus, OH.................800.231.1679
Dayton, OH......................800.387.7297

Richmond, VA............804.264.1587
Roanoke, VA..............540.362.5800
Suffolk, VA ................757.465.0101
Parkersburg, WV........800.926.0174
Fairmont, WV..............800.872.0337
Wheeling, WV.............800.888.0842

Scales and custom solutions for efficient and profitable chemical manufacturing. 

KSS has been working with chemical manufacturers and plastics manufacturers since our inception in 1954. We 
help plants automate processes, improve quality and output, reduce their use of raw materials and more. We know 
that in your competitive industry, consistency, safety, and quality are non-negotiable. So, we offer a variety of 
weighing products and solutions for your processes, including raw material management, quality control, efficient 
production, and maintaining safety in harsh environments.



CUSTOM APPLICATIONS

Our expertise exceeds industrial scales and weighing applications. Our         

Technical Services team specializes in process control, material handling, and 

data management applications. Around the world, we deliver customized solu-

tions that ensure efficient and cost-effective ways of doing business. 
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LAB BALANCES

When accuracy matters, we provide the equipment to do the job. From high 

precision laboratory balances to portable electronic balances, KSS offers the 

best in high performance equipment.

FLOOR SCALES & INDICATORS

From rugged, dependable floor scales to advanced programmable indicators, 

KSS offers everything to meet the varied needs of our customers.

TRUCK SCALES, DATA COLLECTION SYSTEMS & SCALESIDE HARDWARE

We offer many rugged and efficient truck scale brands, and a full line of attend-

ed or fully automated systems for your shipping or receiving operations. Make 

your truck scale operations more efficient and the data readily available in 

meaningful and timely reports!

Turn investment into profit!  Kanawha Scales’ chemicals & plastics 
industry weighing solutions make a measurable difference.

DRUM FILLING  

We offer safe and accurate drum, tote, and filling systems, custom built  to 

improve your operation. We can also repair and upgrade any manufacturer 

or model of filler you have. When parts become unavailable we can replace, 

install, and startup your new unit and keep your downtime to a minimum.
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