
              PHARMACEUTICAL INDUSTRY

24/7 SERVICE
KSS provides emergency repair and maintenance service 
24 hours a day, 7 days a week, year round. Technical 
phone support is provided any time you call, every time 
you call.

TECHNICIAN TRAINING
Our service technicians are factory trained and state 
registered where applicable. They participate in our 
intense training program, designed to ensure they are 
knowledgeable in all aspects of the weighing industry.
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CALIBRATION & REPAIR
Standard repairs, emergency repairs, and regularly 
scheduled contractual maintenance - we’ll be there. 
Calibrations are performed to NIST Handbook 44 
standards to ensure your scales are accurate.

KSS offers measurement solutions that give companies in the Pharmaceutical Industry the ability to achieve 
efficiency, consistency, compliance, and data control. Accurate weighing in pharmaceuticals is paramount as your 
operation faces safety regulations and oversight requirements unmatched by most other production and research 
facilities. You must meet FDA guidelines and always be ready for an audit. Not to mention maintaining total control 
of weight and measurement data.

REPORTING
WebView+ gives you web access to your scale info, 
repair histories, and calibration certificates. Download 
custom reports, determine budgetary needs, and place 
service calls online with our reporting portal.

 
Columbus, OH..............800.231.1679
Dayton, OH...................800.387.7297
Akron/Canton, OH.......800.888.0840
Pittsburgh, PA..............800.874.0591
St. Marys, PA................800.874.0591

BRANCHES: 
Birmingham, AL..............888.313.6262
Montgomery, AL.............888.313.6262
Pikeville, KY.....................888.703.8271
Cincinnati........................888.280.7254

 
Carnegie, PA..............800.888.0842
Parkersburg, WV........800.926.0174
Fairmont, WV..............800.872.0337
Wheeling, WV.............800.888.0842

Precision lab balances, counting scales, and intrinsically safe equipment for efficient manufacturing. 



LAB BALANCES
Challenging weighing tasks require precision balances so that your process-
es are efficient, error-free, and compliant. Accurately determine the mass or 
weight of an item or substance in grams, milligrams, or micrograms.

CUSTOM APPLICATIONS
Our expertise exceeds industrial scales and weighing applications. Our Tech-
nical Services team specializes in process control, material handling, and data 
management applications. Around the world, we deliver customized solutions 
that ensure efficient and cost-effective ways of doing business. 
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ANALYZERS & METAL DETECTORS
Metal detectors find metallic foreign bodies in non-metallic products and pre-
vent contamination as well as production break downs, and expensive repairs 
to sensitive machinery. Rejected items are promplseperated out of the goods 
stream. 

FLOOR SCALES & INDICATORS
From rugged, dependable floor scales to advanced programmable indicators, 
KSS offers everything to meet the varied needs of our customers.

TRUCK SCALES, DATA COLLECTION SYSTEMS & SCALESIDE HARDWARE
We offer many rugged and efficient truck scale brands, and a full line of attend-
ed or fully automated systems for your shipping or receiving operations. Make 
your truck scale operations more efficient and the data readily available in 
meaningful and timely reports!

	 Turn investment into profit!  Kanawha Scales’ pharmaceutical      
weighing solutions make a measurable difference.


